
↘ New Web Service: Stop Payment (available 7/9)
This new web service request, Stop Payment, allows clients to cancel payment on a 
virtual card if the provider chooses a traditional payment instead. Based on the funding 
model (pre-card issuance or post-authorization) and the current card status, the 
requested card will be blocked permanently or temporarily until authorization is dropped 
after 7 days. In the case of a temporary block (there are outstanding authorizations), 
the card amount is returned after 7 days if the authorization drops. If the authorization 
settles, the payment is processed as normal.

This feature works with card numbers or tokens.

For the technical specifications for this web service, see our updated Comdata web 
services 2.0 documentation available on the Resource Center (ICD > Help > Resource 
Center) or through your Comdata Health representative.

↘ Adding Activation Date to Virtual Card Details (available 7/14) 
For clients using an inventory of virtual cards, the card activation date differs from the 
initial date a card was assigned to inventory. This enhancement creates two separate 
values, Creation Date and Activation Date, within the card listing table used in PS14 bulk 
card assignment and inventory.

↘ Adding Date/Time Stamp to the Funding File (available 7/14)
To ensure manual adjustments to the funding file (MT001 or MT002) are recorded 
accurately, this enhancement adds a date/time stamp associated with a manual 
adjustment to the file.

↘ Creating BI Reports by Corp Code (release date pending)
Many Comdata Health clients maintain multiple 
plan sponsor accounts under one corporate code 
(Corp Code). To allow these clients to pull a Business 
Intelligence (BI) report covering all their accounts, 
this enhancement adds the capability to generate BI 
reports by Corp Code. 
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