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FleetAdvance: Overview                                                                                                                                                      

Overview 
FleetAdvance is Comdata’s real-time fuel management console providing map-based and 
analytical views into your fuel purchasing and driver behavior. FleetAdvance works through a 
real-time scoring system that evaluates each fuel transaction as it occurs, showing how each 
fueling decision ranks against potential cost-saving alternatives. FleetAdvance scores are based 
on the amount a driver paid versus what they could have paid at a cheaper location, taking into 
account your company’s discounts.  

Through our research, we have discovered that 54% of all fuel purchases could have been made at a 
better price. 

FleetAdvance includes four applications: 

• Console. A real-time fuel transaction scoreboard. The console uses color-coded pins to show 
you where your drivers fueled and to score the value of their transactions. The console also 
shows your total fuel spend and fuel savings for the current day. 

• Customer Dashboard. A dashboard providing a roll-up view of all your accounts and 
customer IDs. 

• Opportunity Analyzer. A dynamic analytics tool that provides insight into your fuel savings 
opportunities and allows you to measure areas of improvement. 

• Advisor. A map console that allows you to enter details for an upcoming trip to receive 
information on the best-priced fuel stops along the route.   

Follow this guide to learn how to access and use each feature of FleetAdvance.  
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FleetAdvance: Accessing FleetAdvance                                                                                                          

Accessing the FleetAdvance™ Console 
When you log in to iConnectData (ICD), you should see a red FleetAdvance icon on your 
QuickLinks panel that, once selected, will direct you to the FleetAdvance console. If not, you will 
need to follow the steps below to add the icon.  

Quick Steps 
Follow these steps if you need to add the FleetAdvance QuickLink. 

1. On the ICD welcome page, 
locate the QuickLinks tool 
and select the Select My 
QuickLinks button.   

                               
 

2. Select the FleetAdvance 
checkbox under the 
Activities section. Then 
select Submit. 

 
 

3. The FleetAdvance icon will 
be added to your 
QuickLinks panel. Select 
the icon to open the 
FleetAdvance console.  

 
     Next time you log in to 

ICD, your FleetAdvance 
QuickLink will be ready. 
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FleetAdvance Quick Steps: Navigating the FleetAdvance Console                                                                     

Navigating the FleetAdvance™ Console 
The FleetAdvance console is a real-time fuel transaction scoreboard with many useful features. 
The console uses color-coded pins to show you where your drivers’ fueled and to score the 
value of their transaction:  

A green pin   marks a good transaction. 

A yellow pin  is average. 

A red pin  shows a fuel stop that cost money you didn’t need to spend. 

The console also includes cluster  and multiple transaction  pins. These pins make it 
easier to view multiple pins and driver performance.  

The FleetAdvance console also shows your total fuel spend and fuel savings for the current day. 

 
The basic navigation features resemble many popular map sites on the internet. You can use 
those features to zoom, scroll, or change the map details (e.g., the standard Map view or 
Satellite).  

See the image and details below to learn about the many unique features in the FleetAdvance 
console. 
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FleetAdvance Quick Steps: Navigating the FleetAdvance Console                                                                     

1. Filtering Transactions 

The search feature doubles as a drop-down menu 
and search tool for finding customer IDs by ID 
numbers or names. To search multiple IDs, select 
any number of IDs from the drop-down menu or 
type them in the search field.  

 
 
 
 

 
 

 
 

Filtering by transaction score 
The filter feature limits the transactions displayed 
on the map by transaction score (green, yellow, 
red, or all). Filtering by score will display only pins 
matching the selected score color. 

Tip: You can remove a filter by selecting the red X 
button that displays next to the filter. 

  

 
 

Filtering by driver name 
Filtering by driver name will display only pins for 
the selected driver. Multiple drivers can be 
selected. 

Tip: After you filter by driver, you can filter by 
score to display only one pin color for that 
individual. This will give a better view of an 
individual driver’s performance. 
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FleetAdvance Quick Steps: Navigating the FleetAdvance Console                                                                     

2. FleetAdvance Map 

The console map is built on Google maps 
technology. Each time a driver under the 
selected customer ID(s) completes a fuel 
transaction, a pin will populate on the map 
scoring the transaction in real time. 

 
Map Pins 

There are three unique pin types on the 
FleetAdvance map. 

 
 

 

• Cluster Pins 
Pins within a transaction-heavy geographic 
region are consolidated into a single pin 
called a cluster pin. Select a cluster pin to 
drill down to the individual pins for that 
region. When drilling down, it is possible to 
see additional cluster pins. 
 

 

• Multiple Transaction Pins 
Locations with multiple transactions are 
designated by a unique pin. 

 
 

Selecting this pin opens the detail window, 
starting with the most recent transaction. 
The window lets you page through each 
transaction for that location. 

 
 

• Transaction Score Pins 
Locations with a single transaction are 
designated by a pin that includes the 
transaction score. This lets you review 
driver performance without having to open 
each individual pin. 
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FleetAdvance Quick Steps: Navigating the FleetAdvance Console                                                                     

2.  FleetAdvance Map (continued) 

Transaction Scores 
The FleetAdvance score is a measure of how a 
transaction compares to your other fueling 
options in the same area, based on your net 
price paid and considering your company’s 
discounts. In other words, it’s the price paid 
versus the price available.  
 
The image to the right shows the scoring scale. 
When you select one of the pins on the map, 
you will see detailed information on the 
transaction and the location where it took 
place.   
 

 
 

The Amount Off Low is a key factor in the 
score. It is the difference between the price 
your driver paid and the lowest available price 
in that area. For example, in the image to the 
right, the driver could have made a 12 cents per 
gallon cheaper purchase at a nearby location.  

 
 

Locating the Best Price Alternatives 
Whenever you select a red or yellow 
transaction, you can view up to five better price 
alternatives within the same highway segment. 

Green markers at the bottom of the page 
designate each alternative, containing the 
location name and price at the time of your 
transaction. Hover your cursor over the green 
marker to display a gas icon designating the 
alternative. Select the green marker to keep the 
icon from disappearing, then select the icon to 
view more information on the alternative. Or 
select Show All to display all alternatives. If the 
highway segment is too large, use the zoom out 
feature to see any missing alternatives. 
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FleetAdvance Quick Steps: Navigating the FleetAdvance Console                                                                     

3. Fuel Savings and Spend 

The Comdata Fuel Savings calculation is a total 
of how much money you saved overall under 
the selected customer ID(s) for the current 
day. The Total Fuel Spend field is the total fuel 
expenditure under the selected customer ID(s) 
for the current day. Every midnight (Central 
Standard Time) these two amounts, as well as 
the data on the map, reset to zero. 
 

 
 
 
 

 

4. FleetAdvance Scorecards 

This part of the left panel displays real-time 
transaction data ranked by highest savings to 
lowest savings. This section can be opened 

and closed using the arrow icon ( ). Use 
the drop-down menu to select your desired 

scorecard ( ). 
    

Notable Transactions ( ) 
This scorecard presents all transactions under 
the selected customer ID(s) for the current 
day. You can sort the data view by: Newest, 
Oldest, Highest Score, or Lowest Score. 
 
The first column to the right of the driver’s 
name shows the driver’s score. The second 
column shows the amount the driver either 
saved or lost the company on that 
transaction. 
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FleetAdvance Quick Steps: Navigating the FleetAdvance Console                                                                     

4.   FleetAdvance Scorecards (continued) 

Driver Ranking ( ) 
Driver Ranking presents fuel transactions by 
driver name. The data provides the driver’s 
score for how they performed in the selected 
sort type. You can sort the data view by: 
Lowest Savings, Highest Savings, Highest 
Average Score, or Lowest Average Score. 

                    
 

Location Ranking ( ) 
Location Ranking allows you to identify where 
your drivers are fueling. You can sort the data 
view by: Most Popular, Least Popular, Highest 
Savings, or Lowest Savings.  
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FleetAdvance Quick Steps: Navigating the FleetAdvance Console                                                                     

5. FleetAdvance Map Controls 

Use these controls to zoom in or 
out of the map.  
 

 
1. Use this control to pan up, down, left, or right. 
2. Click on the person icon with your mouse and drag it 
over an area to zoom close enough to see the physical 
location.  
3. Use this control to zoom in or out.  
 
Note:  Use the Map/Satellite icon in the upper right 
corner of the console to switch between a map view and 
a satellite view. 
 

 
 
 

6. Connection Time 

The data on the console refreshes every 30 
seconds, as will the connection time. In the 
upper left corner of the console, you can 
double click the text that reads Connected to 
view your connection status. 

 
 

 
 

7. FleetAdvance Ticker 

The FleetAdvance Ticker is a retail average 
price monitor. The ticker displays the average 
regular and diesel fuel prices for each 
Petroleum Administration for Defense District 
(PADD) for the previous day. The ticker also 
displays the price movement up or down 
from the day before, indicated by a red 
arrow. For example, if the current day is 
Wednesday, the ticker will show PADD pricing 
from Tuesday as well as the up and down 
fluctuation from Monday. 
 
The ticker also displays your Comdata fuel 
savings for the current day, the month-to-
date (MTD), and the year-to-date (YTD). This 
will help you track your fuel saving goals. 
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FleetAdvance: Setting Up Notifications                                                                                                          

Setting Up FleetAdvance™ Notifications 
If you are away from your computer without access to the FleetAdvance console, setting up 
real-time notifications is a perfect way to stay informed of your drivers’ fuel purchasing activity.  
You will receive notifications on your drivers’ FleetAdvance scores as soon as the transactions 
occur, just as you would see on the console. 

Quick Steps 
Follow these steps to set up real-time notifications. 

1. In the upper right corner of 
the iConnectData (ICD) 
welcome page, select the 
drop-down menu beside your 
name and then select My 
Profile. 

        
 

2. On the My Profile page, scroll 
down to the FleetAdvance 
Notifications section. Use the 
checkboxes to select the type 
of notification you would like 
to receive:  text message 
(SMS), e-mail, or both. 
 
Note:  Please ensure that you 
have the correct mobile 
phone number or e-mail 
address entered at the top of 
the My Profile page. 
Notifications will be sent to 
that number or e-mail 
address. 
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FleetAdvance: Setting Up Notifications                                                                                                          

3. Choose the customer IDs for 
which you will be notified. 
Select a customer ID in the left 
box and use the right arrow to 
move it into the right box. You 
will receive notifications for all 
customer IDs in the right box.  

 
 

4. In the last field, you will need 
to enter the score threshold 
that will trigger notifications. 
For example, if you want to be 
notified on any score below 
85, type in the number 85. 
Then select Submit.  
 
When you select Submit, all 
changes will be saved and you 
will start receiving 
notifications. 
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FleetAdvance: Opportunity Analyzer                    

Using the Opportunity Analyzer 
Overview 
FleetAdvance is Comdata’s real-time fuel management console providing an advanced, map-based 
view into fuel purchasing and driver behavior. FleetAdvance works through a real-time scoring system 
that evaluates each fuel transaction as it occurs, showing how each fueling decision ranks against 
potential cost-saving alternatives. 

The FleetAdvance Opportunity Analyzer is a dynamic analytics tool that provides insight into your 
fuel savings opportunities and allows you to measure areas of improvement. The Opportunity 
Analyzer is easily accessible and intuitive to use. Key features of the Opportunity Analyzer include: 

• A dashboard summarizing your fleet performance, a tool for measuring your potential 
savings, and detailed data on your savings opportunities by drivers, states, and merchants.  

• The ability to pull data by a specified date range. 

• Responsive web design that allows you to view the analyzer on tablets and mobile devices. 

The Opportunity Analyzer is your tool for taking control of your fuel savings. This guide provides an 
overview of each feature and its value.  
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FleetAdvance: Opportunity Analyzer                    

Getting Started 
To access the Opportunity Analyzer, log in to iConnectData (ICD) and select (FleetAdvance QuickLink 
> Opportunity Analyzer). 

To start using the Opportunity Analyzer, select a customer ID and date range at the top of the page. 
This offers you a wider view of savings compared to the data on a single day shown on the 
FleetAdvance console map. All data displayed in the Opportunity Analyzer is based on your selected 
date range and customer ID.  

Step 1. Use the drop-down menu to select a customer ID. 
 

Step 2. Enter a date range under select date range: in the following format: mm/dd/yyyy – 
mm/dd/yyyy. The date range defaults to the current day and previous seven days. You may 

also select the date button ( ) or click in the field to display a calendar for date selection. 
Note that the date range will go back only as far as July 1, 2013.  

 
Use the Show Only option to display data for the previous day, week, month, or year.  
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FleetAdvance: Opportunity Analyzer                    

Fleet Performance – Where You Are 
The Fleet Performance dashboard summarizes where you currently stand with your fuel savings. For 
the selected customer ID and date range, it includes the average fuel score, the amount of money 
saved, the number of alerts received, and the average fuel score of the top performing fleet in your 
class.  

 
 

1. Average Fuel Score: The Average Score is a calculation of transaction scores across the selected 
customer ID for the selected date range. It is similar to the transaction scores you see on the 
console map denoted by color-coded pins, but is meant for an entire customer ID instead of 
one single transaction. 

2. Fuel Savings: Fuel Savings represents the total dollar value you have saved under the customer 
ID for the selected date range. It is similar to the Comdata Fuel Savings calculation located on 
the console map. 

3. Driver Alerts: Driver Alerts indicates the number of alerts you have received for low-scoring 
transactions for the selected date range.  

4. Best In Class Score: This number represents the average fuel score of the top 100 performing 
fleets in your class based on the number of gallons purchased in the selected date range. This 
not only lets you know the average score of the top-performing fleet, but can also drive 
motivation to reach that score or go beyond.  
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FleetAdvance: Opportunity Analyzer                    

Savings Calculator – Where You Could Be 
The Savings Calculator is an adjustable tool that allows you to see your potential fuel savings for each 
increase in your average fuel score. This is not only helpful in seeing where you could be in the 
future, but can also provide a motive for reaching better scores.  

 
 
1. Fuel Score Ruler: Use this tool to select your target fuel score. The ruler should start at 40 points 

from your current score. For example, if your score is between 70 and 79, the lowest score on the 
ruler will be 30.  

 You will see a place marker on your current fuel score. Drag it up the ruler to set your target fuel 
score and see your potential savings. You can also drag the place marker down the ruler to see 
how much money you would lose if your score decreases.  

2. Reduced Fuel Spend: This is the percentage of fuel spend you could reduce with a higher fuel 
score. If the place marker is set on your current average fuel score, the reduced fuel spend will be 
set to 0. 

3. Estimated Savings: The estimated savings is the actual dollar value that you could save with a 
higher fuel score. If the place marker is set on your current fuel score, the estimated savings will 
be set to 0. 

4. Best in Class Rank: This number ranks your fuel score against 100 other fleets making similar 
gallon purchases. The scaling is 1 to 100 with 1 representing the top rank. For example, if your 
average fuel score is 79 and you increase it to 84 and the best in class rank increases from 8 to 6, 
this means that a score of 84 is ranked 6 out of 100 while a score of 79 is ranked 8.  

5. Transactions Below Target Score: This is the number of transactions that fall under your selected 
target fuel score. These transactions are barring you from reaching your targeted score and 
should be addressed.  

Note: The savings calculator reads like a sentence: A target score of X will reduce your fuel spend 
by X%, saving you an estimated $X with a best in class rank of X and X number of transactions 
below your targeted score.  
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FleetAdvance: Opportunity Analyzer                    

Top Opportunities – How to Get There 
The top opportunities section provides scorecards displaying your 10 lowest-performing drivers, 
states, and merchants under the selected customer ID and date range. With this data, you can 
identify where you are losing the most money. For more detail on each opportunity, select the 

window button ( ) in the right corner of each scorecard.  

 
 
Driver Opportunities 

This section provides a summary of each driver’s performance under the selected customer ID. The 
heading displays your average fuel score and the number of drivers that fall above or below that 
score. The table lists each driver’s performance record, including their transaction amount, gallons 
purchased, total fuel spend, and average fuel score. To drill down into a driver’s individual 
transactions, select the plus icon ( ) next to the Driver ID column. 

 
 
You can also select the info icon ( ) next to the driver’s name on the scorecard. This drill down 
capability provides a view of the driver’s fueling activity, which will help you notice trends that are 
impacting their score and opportunities for improvement. 
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FleetAdvance: Opportunity Analyzer                    

Geographic Opportunities 

Geographic Opportunities provides a color-coded view of the states where your drivers have fueled. 
Each state is colored green, red, or yellow based on the average fuel score. Positioning the cursor 
over a state reveals its average fuel score and number of transactions.  

The table below the map compiles your fuel purchasing activity for each state, including your number 
of transactions, gallons purchased, average price per gallon, average fuel score, and number of alerts 
received. The average price per gallon and average fuel score columns can help you determine which 
states represent your highest fuel costs. 

 

 

 

 

 

 



 

                                                                                                                                               Page  19 of 26  
 

FleetAdvance: Opportunity Analyzer                    

Chain Opportunities 

Chain Opportunities summarizes your transaction scores at specific merchant chains for the selected 
customer ID. The Chain Opportunities chart shows your top merchant chains and your average score 
for each chain. Positioning your cursor over a chart section displays your percentage of gallons 
purchased at each merchant chain. 

The table below the pie chart lists key data on each merchant chain, including their merchant chain 
code, name, your number of gallons purchased, the amount off low, and your average fuel score. The 
amount off low and average fuel score columns can help you determine which merchant chains save 
you the most money or cost you more. 

Note: Amount off low represents the difference between the average price you paid at a merchant 
chain and the lowest available price among other chains. For example, if your total gallons purchased 
for a merchant chain are 391.37 and the amount off low value indicates a potential savings of 0.0601, 
this means you may be missing opportunities to purchase fuel more inexpensively.   
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FleetAdvance: Planning Routes                                      

Use the FleetAdvance 
Advisor to educate your 
drivers on where to fuel  

before their trips begin. Let the 
Advisor help you drive smarter 
fueling decisions! 

 

Planning Routes with the Advisor 
Overview 
With the FleetAdvance Advisor, you can enter details for an upcoming trip to receive information on 
the best-priced fuel stops along the route. Key features of the Advisor include: 

• Viewing recommended fuel stops for over-the-road routes 
marked by FleetAdvance scoring pins 

• Editing trips in progress 

• Adding your preferred fuel stops to a route 

• Saving frequent trips 

• Ability to specify the distance off route drivers are allowed to 
travel 

• Ability to view all possible fueling locations 
 

The FleetAdvance Advisor is your tool for planning routes that save your company on fuel costs. 
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FleetAdvance: Planning Routes                                      

Using the Advisor  
iConnectData > FleetAdvance > Advisor 

Step 1. Enter your origin and end destinations and 
select Next. Select Cancel to proceed to the map 
console and choose from your saved trips. 

Note: Entering only a city and state prompts the 
Advisor to select a random address from within the 
city.  

 
Step 2. Select a customer ID, and then add any of 
the following details: Driver ID, Vehicle ID, MPG 
(defaults to industry standard of 5.3), Tank Size 
(defaults to industry standard of  240 gallons), 
and Starting Tank Fill. Select Next. 

 

 

 

 

 
 
 
 

Step 3. Select the distance off route 
that you would like to see additional 
fueling locations. Defaults to 1 mile 
off route. Any of these locations can 
be added to change your route. 
Select Show Trip. 
 
You will see your trip route in the Advisor map console designated by a blue line. The console 
indicates your recommended fuel stops using FleetAdvance transaction scoring pins.  

For details on the Advisor map features, see the following page. Select the print icon ( ) in the top 
right corner to print your route.   
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FleetAdvance: Planning Routes                                      

Note: The ability to select 
fueling locations outside of the 
Advisor’s suggestion provides a 
view of all possible locations 
and better control over a 
driver’s route. 

 

 
 
A. Trip Map 

The Trip Map displays your proposed route and recommended fuel stops designated by transaction 
scoring pins. It also displays fuel stops outside of your route designated by red dots. Select a pin or 
red dot to view the truck stop location name, fuel price, and FleetAdvance score.  

Your main route is designated by a small blue line while a larger blue line designates your specified 
miles off route. Red dots populate the larger line so you can see where additional fuel stops are 
located. To add any location to your route, select a pin or a red dot and select Add to Route or 
Remove from Route to remove it. The small blue line will change accordingly and your trip 
information automatically updates.  

Note that once you add a red dot to your route, a scoring pin will display with a checkmark inside it. If 
you remove the location, the pin will remain on the map and can be added back if necessary. 

Alternatively, you can right-click anywhere else on the map to see additional fueling locations. You 
will be prompted to enter the percentage of gallons to be purchased for the area you selected. If no 
locations are found, an error message is returned. 

 
 

 

  

 

 



 

                                                                                                                                                       Page  23 of 26  
 

FleetAdvance: Planning Routes                                      

Note: Route recommendations do not 
take into account a driver’s ability to 

travel (e.g., overhangs, wide load 
restrictions). Fuel prices 
 include your company’s 

discounts and taxes. 

 

B. Fuel Stops  

This section displays each fuel stop added to your route. The Stop number represents the sequence 
of stops from your origin point. If no price is found at a fuel stop, the Score column will display “N/A”. 

 
 

C. Left Panel 

Use the left panel to edit trip details such as origin and end 
destination, driver and vehicle information, or miles off route. 
Select Update Trip after making edits. Saved Trips contains your 
saved routes. 

The top of the panel displays trip statistics such as overall mileage, 
estimated trip time, and fuel cost (your estimated tank size times 
the price of fuel).  
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Using the Customer Dashboard 
The FleetAdvance Customer Dashboard offers an overall view of your company’s performance, by 
individual account and customer ID. Key features and benefits of the dashboard include:  

• Insight into your company’s fueling performance 

• Ability to manage large fleets with multiple customer IDs 

• An aggregated view of details on scores, spend, and savings potential 

• Month by month comparisons 

The FleetAdvance Customer Dashboard is our way of providing a simple, 
real-time snapshot of your fleet’s performance, which can help you make 
better fueling decisions.  

 

Getting Started 
iConnectData > FleetAdvance > Dashboard 

The dashboard is made up of four unique sections. Follow the guidelines on the following pages to 
learn how to use each section and its benefit to you. 

 

It is recommended that you 
print out the dashboard at 
least once a week, so you can 
constantly be aware of 
performance changes. 
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FleetAdvance: Customer Dashboard                                       

A. Account and Month Selection 

The data in the dashboard rolls up to your highest access level. For example, if you have account 
code access, you can review the overall performance of your assigned accounts and drill down 
into their associated customer IDs.   

The top of the page displays the name associate to your default account (or customer ID). If you 
have multiple, a drop-down is available for additional selection.  

  
 
The dashboard opens to the current month, which reflects the current month to date. Up to 12 
months of data is available, which provides a historical view of your performance. 

 
B.  Overall Savings 

The first three sections (Average Score, 
Unrealized Savings, Captured 
Savings)provide a snapshot of your 
overall savings. 

To view the makeup of these numbers, 
drill down by selecting the “+” sign. For 
example, if you are at the account access 
level, and drill down into Unrealized 
Savings, you can see a dollar amount of 
missed savings for each associated 
customer ID. The drill down will display 
the first five lowest performers, so you’ll 
know who needs immediate attention. 

To view the makeup of an individual 
customer ID’s performance, select the 
red graph from the initial drill down to be 
directed to the Opportunity Analyzer.  
 

A brief description is provided for 
each section of the Dashboard, so 
you know exactly what the 
displayed number means and its 
affect on you.  
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C. Missed Opportunities 

The next three sections (Unrealized Savings as % of total spending, Average Price Per Gallon 
Differential, Stops Scoring Less Than 100) represent areas where you’ve lost savings 
opportunities. The fourth section, Total Cost Avoidance, is a more positive number, reflecting the 
actual dollar amount saved by your fuel scores falling under 100. 

The first three sections display a percentage difference between the current month’s 
performance and the previous month’s. The higher the percentage is, the more money you’re 
losing in comparison. 

 
 

D.  Monthly Totals 

This section provides a comparison of monthly totals between the selected 
month and the previous month. 

This information is beneficial in comparing your volume of monthly activity, 
so you can see how it directly relates to your performance scores. 
Remember, the data for the current month is month to date, so the numbers 
on the right could change as the month progresses. 
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